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WELCOME TO SMILE DYNAMICS

We are delighted that you have chosen our practice and we welcome you to our family. To
ensure optimal convenience, our practice is located on the ground floor with ample all day

parking available and easy wheelchair access.

You can expect from us

o An exceptional level of professional o Safe surroundings, including
skill and service, from reception right stringent compliance with infection
through to diagnosis and treatment. control standards.
o Comprehensive diagnosis and o We schedule our appointments
explanation of our findings. carefully to minimise wait times. Your
J The development of treatment time is very valuable to us and we
alternatives and an explanation will always treat it with respect.
of costs and benefits of each, so you J We will always be upfront about
and your family can make an our prices and will ensure you know
informed decision in selecting the cost of proposed treatment prior
treatment that is most appropriate to proceeding.

to your individual needs and

dental goals.
o Active participation in continuing
professional and personal

development for the whole team.



Your First Visit

Our main priority is for you to feel comfortable and safe throughout your visit with us, and
we recognise that taking the time to get to know you is the first step to creating a strong

doctor-patient relationship built on mutual trust.

Generally we spend the first visit discussing your dental expectations, experiences
and needs as well as completing a thorough dental examination. We will usually take
diagnostic x-ray films at your first visit to assist us in evaluating any decay, bone loss, and

soft and hard tissue lesions that may be hiding underneath the gums.

It is our role to provide you with relevant information so that you can understand your
dental condition and expected results, thus enabling you to make informed choices

regarding your health.

Our commitment to you

At Smile Dynamics we are dedicated to
making your experience with us as pleasant
and smooth as possible. We believe in
gentle dental care, especially for those who
are afraid of the dentist. We aim to help

all our patients, big and small, achieve the
smile of their dreams from simple dental
health check-ups to more complicated full
mouth restorations. Whatever your dental

needs, we are here to help you.

If there are any questions you might have before your reserved time with us,
please don’t hesitate to call us on 02 9489 0650.




Where to find us

Phone: 02 9489 0650 Address: 44a Hampden Ave
) & 02 9489 9655 East Wahroonga

NSW 2076
We are proud to be

conveniently located on the

ground floor of Hampden
Ave in East Wahroonga with
ample parking available and

easy wheelchair access.

Opening Hours:

For your convenience, we offer extended

opening hours as follows:

Monday 8:00am - 6:00pm
Tuesday 8:00am - 6:00pm
Wednesday 8:00am - 6:00pm
Thursday 8:00am - 6:00pm
Friday 8:00am - 6:00pm
Saturday 8:00am — 12:00pm



